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Commander Scott Norris 
 

 



 

 

 

Commander’s Corner 
 
 

 We started our new bid on 02/12/2022.  Our officers are now working 
12 hour shifts and we are experiencing better coverage throughout the 
area command which is leading to decreased response times and also 
allowing officers for more time proactive police work.   
 
Recently, several of our Downtown Unit Officers who work swing shift 
have obtained positions as homicide detectives.  They will now be working 
within the Criminal Investigations Division investigating homicides city 
wide. This leaves several vacancies which we are looking to fill once the 
new recruits graduate from on-the-job training.  Their hours will also 
change from 2pm - 12am to 5pm – 3am. This will allow us to have better 
coverage downtown for more hours out of the day and more days out of 
the week.   



Definitions
 

 

Burglary – Unauthorized 
entry of any vehicle, 
watercraft, aircraft, 
dwelling or other 
structure, moveable or 
immovable, with the 
intent to commit a felony 
or theft therein. 
 
Robbery – Consists of the 
theft of anything of value 
from the person of 
another or from the 
immediate control of 
another, by use or 
threatened use of force or 
violence. 
 
Motor Vehicle Theft – 
Consists of a person taking 
any vehicle or motor 
vehicle intentionally and 
without consent of the 
owner. 
 

 

 

 

Valley Area Command Crime Statistics 

 

02/01/22 to 02/28/22 
 
20 Burglary – Commercial 
18 Burglary – Residential 
20 Burglary – Vehicle 
  0 Burglary – All Other 
57 Motor Vehicle Theft 
28 Recovered Vehicle 
  0 Robbery – Carjacking 
  6 Robbery – Commercial 
  2 Robbery – Gun 
  0 Robbery - Strongarm 
  2 Robbery - Residential 
  
 
 
 
 

 All attached crime numbers are 
preliminary numbers based on  
calls for service and pulled directly 
from the CADS system. 

 



Crime Trends 

 

 

On the crime mapping 
website you can run any 
crimes that you would like to 
look at in your 
neighborhood or throughout 
the city of Albuquerque.  
You can also sign up to 
receive alerts in your specific 
area. 
Crimemapping.com  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

Crime Trends 

 
The Valley Area Command uses the Computer Aided Dispatch (CAD) data to determine crime trends 
in the area.  When a response is indicated, the information received from the caller will be entered 
into the CAD for a response.  The information from the caller allows ECC staff to determine the 
priority of the call, how many officers to dispatch, and it provides the officers with vital information 
so they can determine what action to take as they respond to a call for service.   
 

Residential Burglaries  
 
There has been an increase of Residential burglaries February 2022.  It is always good practice to 
make it look like someone is home at all times.  Turn a radio on to a talk show station when you are 
gone, this will make it appear that someone is inside of your home. 
 

Commercial Burglaries 
 
There has been a decrease of Commercial burglaries in February 2022.  If your business is closed, we 
recommend that you check your property periodically, be sure to leave lights on and clean up any 
debris or growth around the property.  These small steps may deter a criminal. 
 

Auto Burglaries  
 
There has been a decrease of auto burglaries in February 2022.  Be sure you are keeping your 
belongings out of site and remove anything of value.  It is a great idea to pack a bag with items you 
need for the day and take it with you when you get out of the vehicle. 
 

Stolen Vehicles 
 
There has been a decrease of auto thefts in February 2022.  Using devices such as kill switches, 
alarms, clubs and locking doors and windows, also try to park in an area with good lighting to try to 
deter a criminal.   

 
Carjacking 
 
There were no reported carjacking’s in February 2022.   Always be aware of your surroundings.  Pay 
special attention when you are at a standstill such as when you are at a stop light or in a parking lot.  
Keep doors locked, roll up your windows and notice who is in the immediate area. 
 

Robbery to an Individual 
 
There were no reported robberies to an individual for February 2022.  Use situational awareness, 
look around, walk with confidence, make eye contact and read peoples body language.  If you do 
find yourself in this situation give them whatever possession they are demanding, remember, 
possessions can always be replaced – you, cannot. 
 

 
 
 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Commercial Robbery 
 
There has been a decrease of commercial robberies for February 2022.  Train your employees to be 
on the lookout for suspicious behavior and report it immediately.  Start training your brain to make 
note of how someone looks and what they are wearing, including their shoes.  Many criminals will 
change their clothing but they will not change their shoes. 
 

Robbery By Gunpoint 
 
There has been a decrease of robbery by gunpoint for February 2022.  After the robbery occurs call 
911 and lock your doors.  If there are witnesses ask if they can stay to give a description of the 
offender.  Do not discuss what you saw with others, wait to give a description to the officer. 
 

Residential Robbery 
 
There has been an increase of residential robberies for February 2022.  Always identify who is at the 
door before opening it.  Keep doors locked at all times.  Keep an eye out for suspicious 
persons/vehicles in the neighborhood. 

  

Remember if you see something say 
something!   

 

Homeless Encampments/Services 
 
You can report homeless encampments by calling 311 or through the solid waste email: 
sw-encampments@cabq.gov  
 
To get more information on homeless assistance go to: 
https://www.cabq.gov/family/services/homeless-services  

 
Services Offered 
 
There are many resources that we can provide to you, such as, informational pamphlets, Training on 
topics such as personal safety, scams, anti-bullying etc., CPTEDs (Crime Prevention Through 
Environmental Design), starting a Neighborhood Watch, CFMH (Crime Free Multi-Housing) and we 
can take McGruff to your public event or school or set up a table with informational pamphlets and 
promotional items.  All of these services are free of charge. 

 

Crime Prevention Corner  
 
The Crime Prevention Specialist is here to help you to try to deter crime and educate you on various 
topics.  Below is information on Crime Prevention and APD services available to the public. 
 

 
 
 

 

 

mailto:sw-encampments@cabq.gov
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Valley Crime Prevention 
Specialist 

Laura Trujillo 

5408 2nd St NW 

Albuquerque, NM 87107 

505-761-8805 

 

 

 

 

 

 

 

 

Crime Prevention Corner 

 
Gerald Cline Substation/Valley Area Command 

5408 2nd St NW 
Albuquerque, NM 87107 
761-8800 

Crime Prevention Specialist Valley Area Command – Laura Trujillo 505-761-8805 

litrujillo@cabq.gov (It is easier to get ahold of me through email as I am not always in my 

office) 

Crime Prevention Services: (All services are free of 

charge) 

Residential & Commercial CPTED's Crime Prevention through 
Environmental Design (CPTED) (Security survey) - This newest crime 

prevention program discusses an approach in which the environment and structures of 
proposed projects are analyzed to determine what changes and use of technology may 
result in fewer crime problems in the foreseeable future. 

Presentations (ex: Personal safety, Bullying, Scams/Frauds)- This summary 

program urges neighbors to join with the criminal justice system to help 
themselves become less vulnerable targets for criminals.  

Set up McGruff Appearances at your events (Ex: Schools, Community centers, etc.). 

Set up a table at your events with pamphlets/promotional items. 

Set up Coffee with a Cop, Lemonade with a cop or any event you would like to have with 

an officer. 

Assist the public with issues or concerns. 

Provide pamphlets on a variety of topics (ex: Active shooter, Auto theft, Child safety, Scams 

etc.). 

Neighborhood watch  (Organizing Meeting) - Presented to residents of a one block 

area (20-25 houses maximum), our staff discusses residential burglary prevention and 
home security with particular attention to doors, windows, and other potential points of 
illegal entry. Those attending are registered in the Operation Identification program and 
are informed of area crime data. By selecting a Block Captain to function as a 
neighborhood leader in crime prevention, the organized neighborhood may then 
purchase NOAC (Neighborhood Organized Against Crime) street signs featuring the 
"Watching Eye." This program is presented only in neighborhoods and residential 
areas. 

Crime Free Multi Housing for apartment complexes – The Crime Free Multi-Housing 

Program is a, state-of-the-art, crime prevention program designed to reduce crime, 
drugs, and gangs on apartment properties. 

 
 
 



 
APD Services 
Officer Field Briefings 
COP on a Corner or Coffee with a COP 
Real Time Crime Center Camera Sharing 
Attend Community Meetings 
Active Shooter Training 
Periodic Watches 
911 - Emergencies 

Telephone Report Unit (TRU) – 242-COPS (242-2677) - The following are examples of reports 
that can be taken over the telephone: 

 Auto Burglary 
 Auto Theft 
 Larceny 
 Lost Items (i.e. cell phones, purse) 
 Vandalism/Graffiti 
 Runaways 
 Simple Assault and Battery 
 Harassment/Threats 
 Embezzlement 
 Indecent Exposure 
 Fraud/Forgery 

If a Telephone Reporting Unit employee is unavailable, leave a message or file an 
online report. 

APD APP – File a Report, view crime maps, submit a tip, etc. 

    https://play.google.com/store/apps/details?id=co.mobilepd.engage.android.cabqpd  
 

Other Services: 
Sharps Disposal (Needles) – 311 https://www.cabq.gov/environmentalhealth/sharps-disposal  
 
Albuquerque Community Safety Administration (ACS) – 768-4227 acs@cabq.gov – ACS sends trained 
professionals to non-violent and non-medical 911 calls for service involving issues such as 
mental/behavioral health, homelessness, and addiction as well as non-behavioral issues such as 
abandoned vehicles and needle pick ups. 
 

 

 
 

https://www.cabq.gov/police/file-a-police-report-online
https://www.cabq.gov/police/file-a-police-report-online
https://play.google.com/store/apps/details?id=co.mobilepd.engage.android.cabqpd
https://www.cabq.gov/environmentalhealth/sharps-disposal
mailto:acs@cabq.gov
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Online Report 
 

cabq.gov/police/file-a-    
police-report-online 
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Reporting Unit 

 
242-2677 (COPS) 

 
APD App 

 

   
 

 

 

Substation Hours 
 
All police substations are open to the public the hours of operation are from 8:00 AM to 5:00 PM.   
 
If you need an Accident Report form or a copy of an Accident Report you can call with your case 
number to have it mailed to you via US Mail they are not provided through email. When you come in 
to get a report make sure to bring in your ID and Case #.  For any other report call the substation to 
make sure it is available before coming by 761-8800. 
 
The Old Town Substation is now open Monday-Thursday 8:00 AM to 5:00 PM and on Friday 8:00 AM 
to 8:00 PM and on weekends from 11:00 PM to 7:00 PM. 
 
Valley Area Command 
5408 2nd St NW 
Albuquerque, NM  87107 
505-761-8800 
 
Southwest Area Command 
6404 Los Volcanes NW 
Albuquerque, NM 87121 
505-831-4705 
 
Southeast Area Command 
800 Louisiana SE 
Albuquerque, NM  87108 
505-256-2050 
 
Northwest Area Command 
10401 Cibola Loop NW 
Albuquerque, NM  87114 
505-768-4850 
 
Northeast Area Command 
8201 Osuna NE 
Albuquerque, NM  87109 
505-823-4455 
 
Foothills Area Command 
12800 Lomas NE 
Albuquerque, NM  87112 
505-332-5240 
 

Needles/Sharps Containers/Drug Disposal 
 
Please be advised large quantities of used needles and/or full sharps containers are not accepted at 
the Valley Substation.  We have a small container located in the lobby.  If you have more than a few 
needles the closest drop-off location to our substation is the North Valley Public Health Office located 
at 7704 2nd St NW.  Call the substation nearest you to see if they accept needles/sharps.  Pills are 
accepted at all substations (No liquids accepted). 
 
For more information visit: cabq.gov/police  



 

Valley Area Command Community Policing Council 
The Valley Community Policing Council will be meeting via webinar on March 24th from 6:00 pm to 8:00pm. This is your 

opportunity to address issues and concerns directly to the Valley Command Area. The link for an invitation to the meeting 

is https://cabq.zoom.us/webinar/register/WN_7Z1iT-WbR9-9-s1dEYOjiA. As an attendee you'll not be seen or heard, but 

you will be able to submit comments or questions in the chat section.  

Our mission as a CPC is: 'to promote and maintain inclusive, respectful, supportive, and cooperative interactions between 

diverse members of the community and the Albuquerque Police Department (APD) to ensure necessary reforms are met 

and sustained.’ 

We are part of the Court Approved Settlement Agreement (CASA) between the city and the department of Justice. 

However, we have an ordinance that ensures our continued existence after the CASA is done. To that end we also exist to 

address community issues and concerns, 

We are always looking for new council members, working within the Valley Command Area boundaries is a qualification for 

membership as well as living within them. For more information about our council go 

to https://www.cabq.gov/cpoa/community-policing-council 

If you think you might be interested in joining, in playing a part in bringing about necessary reforms, in defining community 

policing, and helping to ensure safety in our neighborhoods please apply. Our one basic requirement is attendance for the 

monthly meetings although there are many other opportunities for increased involvement. If you have any questions feel 

free to email us at cpcvalley@gmail.com 

We hope to 'see' you at our next meeting. 
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